
by 9 December 2022

HAVE YOUR SAY
TRANSFORMING THORNDON QUAY

Your details
Enter your name and contact details
First name                   Last name

Email

I am making a submission   As an individual        On behalf of an organisation

Name of organisation

A bit about you – demographic information
Which of the following age groups do you belong to?

 Under 18           19 – 29          30 – 39           40 – 49           50 – 59

 60 – 69            70 – 79         80+

Please choose the gender which best describes you:

 Male                 Female          Gender diverse/gender-nonbinary    Prefer not to say

Please choose your ethnicity: (Select all relevant)

 Māori       Pākehā/NZ European     European     Pacific Peoples        Asian 

 Middle Eastern, Latin American and/or African                                Other ethnicity (please specify)

Do you live with a disability or accessibility issue?

 Yes       No         Prefer not to say

Which suburb do you live in? (If you live outside Wellington City, please write ‘other’)

 
Why do we collect information about you?

We may use your personal information for decision-making and design of the programme. For example, we may use your 
feedback and responses to surveys to help us to identify a preferred solution for the programme. You can request access to, or 
correction of, your information. To read the full privacy policy, visit lgwm.nz/privacy

Read more about the proposed changes to Thorndon Quay at: lgwm.nz/tqhr
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Read more about the proposed changes to Thorndon Quay at: lgwm.nz/tqhr

Thorndon Quay 
We're transforming Thorndon Quay to provide safe and reliable travel choices for everyone – whether 
walking, cycling, by bus or car - and create a more attractive street environment. We want your 
feedback on the emerging detailed design of Haukawakawa | Thorndon Quay and the associated speed 
change and traffic resolution. Feedback closes on Friday 9 December 2022.

Street environment 
We are working with Mana Whenua on the streetscape design. These areas are tied together as panels 
that comprise a whariki (cloak), with the road corridor as the hika thread, which reinforces the design. 
We have three key themes: tangata (people), awa (water) and whenua (land). 

Haukawakawa | Thorndon Quay is currently dominated by cars. The streetscape designs will express 
specific cultural and historical narratives. These will contribute to a more appealing and attractive urban 
environment, encouraging people to spend time rather than hurrying through.   

We are adding more seating and leaners. This will contribute to a more appealing and attractive urban 
environment, encouraging people to spend time in the area.   

We’re replacing small sections of pavement and we’re still looking at what surface material we’ll use at 
specific locations. We want to highlight where streams run under the road.  

We have identified some spaces along Haukawakawa | Thorndon Quay for trees and plants which 
complement the culture and history of the area.

Thinking of all the proposed changes to the streetscape, these changes are: 

 
 Very positive       

 Positive       
  Neutral       

  Negative       
 Very Negative       

 Don’t know

Personal safety  
We know there are areas on Haukawakawa | Thorndon Quay that make people feel unsafe and need 
improving.  We have made the pedestrian crossings safer and added a new one. We are also reviewing 
the street lighting.  

Thinking of the proposed changes to improve personal safety, these changes are:

 Very positive       
 Positive       

  Neutral       
  Negative       

 Very Negative       
 Don’t know

Do you have any other ideas for the street environment or to improve personal safety?
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For people walking 
On Haukawakawa | Thorndon Quay the footpath will be separated from the cycle path to provide 
dedicated space for people on foot and on bike. The street environment will be improved with planting, 
seats, lights, and different surfaces. Pedestrian crossings will be the same level as the footpath and be 
controlled by traffic lights, making it safer and easier to cross the street.     

There will be five pedestrian crossings, including new crossings at Aotea Quay overbridge and at 
Thorndon Quay overbridge, and crossing facilities at both the Tinakori Road and Mulgrave Street 
intersections. The pedestrian crossing at Davis Street will be moved to make it more visible and 
therefore safer.   

Thinking of the proposed changes for people walking in the area, these changes are:

 Very positive       
 Positive       

  Neutral       
  Negative       

 Very Negative       
 Don’t know

In general, do you have any feedback on the changes for people walking?

Do you have any other ideas to improve the street environment for people walking?

 
 
For people on bikes 
We are installing a two-way cycle path on one side of Haukawakawa | Thorndon Quay to extend the 
existing two-way cycle path on Hutt Road through to the central city. This will allow passing space for 
people riding at different speeds, avoid the intersections on the other side of the street and the bus 
interchange at Mulgrave Street. The 3.5m wide cycle path will be separated from the footpath, to 
provide dedicated space for people cycling and walking.  

The design of the cycle path will make vehicle crossing points as safe as possible. Cycle crossings will be 
included at pedestrian crossings.  

Bike parking will be provided for all types of bikes including cargo bikes. The street environment will be 
improved to make cycling journeys more pleasant. 

Thinking of the proposed changes for people on bikes in the area, these changes are:

 Very positive       
 Positive       

  Neutral       
  Negative       

 Very Negative       
 Don’t know

In general, do you have any feedback on the changes for people on bikes?

 
 

Do you have any other ideas to improve the street environment for people on bikes?
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For people on buses 
We are installing peak hour bus lanes in both directions to improve bus travel times and reliability, 
which will encourage more people to take the bus. During the morning peak traffic hours, there will be 
a dedicated bus lane into the city. This means buses will be able to bypass any traffic congestion. In the 
afternoon peak traffic hours, there will be a dedicated bus lane out of the city. 

At all other times of the day and at weekends, buses will be in the same lane as general traffic. Priority 
will be given to buses at Mulgrave Street to improve journey times. Some bus stop locations will be 
adjusted to better balance local walking access and travel time for people on the bus. 

The street environment will be improved to make it more pleasant when you are waiting for a bus.  
Pedestrian crossings will be improved to make it safer to get to and from bus stops. 

Thinking of the proposed changes for people on buses in the area, these changes are:

 Very positive       
 Positive       

  Neutral       
  Negative       

 Very Negative       
 Don’t know

In general, do you have any feedback on the changes for people on buses?

Bus lanes will operate:
• On weekday mornings, we are recommending a bus lane into the city between 6.30am and 9.30am. 
• On weekday afternoons, we are recommending a bus lane out of the city, between 4pm and 6.30pm.  
•  These are the peak hours for buses, so there will be a dedicated bus lane in and out of the city at 

these times.  

In general, do you have any feedback on the operational hours of the bus lanes?

 

For people driving 
One lane of general traffic in both directions will be maintained at all times. We are installing traffic 
lights at the intersection of Thorndon Quay, Hutt Road and Tinakori Road.  

The proposed design includes 260 parking spaces off peak (there are currently 321) and 130-138 parking 
spaces during the peak. These numbers include mobility spaces and loading zones.  

We are: 
• Increasing the mobility parking from one space to 14 spaces  
• Increasing loading zone parking from 11 spaces to 38 spaces 
• Increasing motorcycle parking from five bays to 14 bays  4



We are proposing parking time restrictions generally in line with previous feedback we received from 
you in our last engagement in 2021:   

• 22% (41) of the parking will be P10 minute parks 

• 35% (64) of the parking will be P30 minute parks 

• 43% (78) of the parking will be P120 minute parks 

• P120 parks have been located in less active sections of the corridor 

Thinking of the proposed changes for people driving in the area, these changes are:

 Very positive       
 Positive       

  Neutral       
  Negative       

 Very Negative       
 Don’t know

In general, do you have any feedback on the changes for people driving?

 
 
Do you have any specific comments on the duration of parking or the location of mobility and 
motorcycle parking or loading zones?

“ 

Construction 
Construction on Haukawakawa | Thorndon Quay is planned to start in autumn 2023. We are carefully 
planning how we’ll maintain traffic flow on Haukawakawa | Thorndon Quay while we build the new road 
layout safely.  

In a perfect world, the work planned on Thorndon Quay will be completed in 24 months. Weather, 
unexpected site conditions and other planning requirements may change our plans. We’d like to stay in 
touch with people who use this road and/or who work or live in the area.

When trying to minimise impacts in busy areas we’d like to hear what you prefer.

Option 1: Constructing one bite-size section before the next, over a longer time with minimal impact or

Option 2: Constructing larger sections or more than one section over a shorter time with greater impact 
to people and traffic?

 Option 1     Option 2

How would you prefer to be informed of construction progress, night work, road layout changes and 
traffic management on Thorndon Quay? 

 Text              Email              Facebook              Letter              Bus stop poster

 A sign beside the road             All of the above   

Please add your details below:
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Speed
Privacy statement: All submissions (including names and contact details) are provided in full to elected members. Submissions (including names 
but not contact details) will be made available to the public at our office and on our website. Your personal information will also be used for the 
administration of the consultation process, including informing you of the outcome of the consultation. All information collected will be held by 
Wellington City Council, 113 The Terrace, Wellington, with submitters having the right to access and correct personal information. 

I am making a submission   As an individual        On behalf of an organisation

Name of organisation

With more people cycling and walking in the new street environment we are proposing a speed limit 
change on Haukawakawa Thorndon Quay. We are proposing to reduce the speed between Tinakori Road 
and Mulgrave Street from 50km/h to 30km/h, linking into the existing CBD 30km/h zone at Mulgrave 
Street. This aligns with the Wellington City Council approach on speed setting adopted in response to the 
Land Transport Rule: Setting of Speed Limits 2022. This reflects the new street environment, increased 
number of cyclists, and is suitable for the large number of children using the street.

Do you agree with the proposed new speed limit of 30km/h? 

 Strongly agree     Agree     Neutral    
 Disagree     Strongly disagree      

 Don’t know 

In general, do you have any feedback on the proposed speed limit change? 

 
 
 

The speed change and your feedback will be considered by Wellington City Councillors at the first 
appropriate committee meeting in 2023. You can present your feedback directly to the committee either 
in-person or online. Do you want to present to Wellington City Council? 

 Yes       No  

If yes, please provide your full name, address, email address and a contact number: 
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Wellington City Council officers are recommending traffic regulation changes on Thorndon Quay. 
Residents, businesses, and members of the public have until 9 December to give us feedback.    

The proposed changes will be considered by the relevant WCC Committee at its first meeting in 2023.

Reference  Location and proposed changes  

TR 26-23  TQ Thorndon Quay, Pipitea - proposed corridor: prioritise bus journeys at peak 
times and upgrade cycling and walking facilities.

The changes are being made in accordance with the Traffic and Parking Bylaw 2021.  

The design for Thorndon Quay includes:

• A two-way cycleway on the eastern side of the corridor 

• Part time bus lanes (peak hour) in both the northbound and southbound directions 

• Rationalised bus stops

• A raised safety buffer between the cycleway and traffic lanes 

• New raised pedestrian crossing tables 

• Street parallel parking

In general, do you agree with the proposed changes for the TR 26-23   TQ Thorndon Quay, Pipitea - 
proposed corridor: prioritise bus journeys at peak times and upgrade cycling and walking facilities?

 Strongly agree     Agree     Neutral    
 Disagree     Strongly disagree      

 Don’t know 

In general, do you have any feedback on the proposed changes/traffic resolution.

I am making a submission   As an individual        On behalf of an organisation

Name of organisation
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Traffic resolution 
Privacy statement: All submissions (including names and contact details) are provided in full to elected members. Submissions (including names 
but not contact details) will be made available to the public at our office and on our website. Your personal information will also be used for the 
administration of the consultation process, including informing you of the outcome of the consultation. All information collected will be held by 
Wellington City Council, 113 The Terrace, Wellington, with submitters having the right to access and correct personal information. 



Fold and tape

FREEPOST 225938
Thorndon Quay Engagement
Let’s Get Wellington Moving
PO Box 5084
Wellington 6140

Free Post Authority Number 225938

Submissions on the proposed changes must be made by filling out this form. All submissions must be 
received by 11:59 pm on 9 December 2022. 
The traffic resolution and your feedback will be considered by Wellington City Councillors at the first 
appropriate committee meeting in February 2023. You can present your feedback directly to the 
committee either in-person or online. Do you want to present to Wellington City Council? 

 Yes       No  

If yes, please provide your full name, address, email address and a contact number:

 
Next steps
Thanks for sharing your thoughts.  The feedback will be presented to Wellington City Council first 
quarter 2023. 

Where we can, we’ll use your feedback to inform and develop our designs further. 
We’re continuing to work closely with Mana Whenua, key stakeholders, businesses, residents and 
building owners on Thorndon Quay and the wider area to gather insights and input on elements like 
parking and street layout.   

If you’ve selected to speak to your submission on the speed changes or the traffic resolution, Wellington 
City Council will be in touch to arrange for you to speak on this at the hearing.

For further information, email trfeedback@wcc.govt.nz or phone (04) 499 4444.

Need more information? 
Please check our website www.lgwm.nz/tqhr. Or contact us at 0800 110 130 or email: tqhr@lgwm.nz
I am happy to receive regular updates from Let’s Get Wellington Moving.

 Yes       No  

What is Let’s Get Wellington Moving?
We’re a partnership between Wellington City Council, Greater Wellington Regional Council, and Waka Kotahi.


