
The engagement feedback is one of six key inputs our partners will balance when deciding on a preferred option. These include: 

• Option performance – overall how the four options perform against the programme objectives
• Public feedback – the feedback the public gave us on the four options
• Scenario testing – what each of the four options might mean in different possible futures (different growth scenarios, the way we might build things etc)
• Economics – looking at the benefits and costs of the four options
• Risk and costs – considering the risks the four options might have and how much control we will have over their costs
• Key questions – what are the answers to the key differences between the options – MRT, the Basin Reserve, and an extra Mt Victoria Tunnel. 



JANUARY 2022

Let’s Get Wellington Moving
Engagement study



To get a representative view of  
Wellingtonians thoughts and feelings 
towards 4 possible transport solutions.  

PURPOSE
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Let’s Get Wellington Moving launched an internal 
public consultation survey to understand 
Wellingtonians views towards 4 possible transport 
solutions.

To supplement feedback from public consultation, 
LGWM commisioned an identical study to recruit a 
representative view of the Wellington public through 
an online panel. 

By using an indentical survey we are able to directly 
compare performance between the two data 
sources.

This report focuses on data collected from the 
representative study only.

KEY DETAILS



WHAT
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A 10-minute online survey amongst a representative
sample of n=1,228 Wellingtonians, aged 18+.

Conducted between:
10th December 2021 – 7th January 2022

The survey data has been ‘weighted’ by age, gender, 
and region to ensure results are representative of 
Wellington. Weighting parameters sourced from the 
Stats NZ 2018 Census of Population and Dwellings.

Sample (n) Population 
Weight (%)

Female, 18-34 168 16%

Female, 35-54 327 18%

Female, 55+ 254 18%

Male, 18-34 81 16%

Male, 35-54 144 17%

Male, 55+ 248 16%

Sample (n) Population 
Weight (%)

Wellington City 574 41%

Outside 
Wellington city

654 59%

Only statistically significant differences (at the 
95% confidence level) are commented on.

Margin of error +/- 2.8% at a 95% confidence 
interval.

LGWM 3



We asked Wellingtonians for their opinions on four possible 
transport solutions
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OPTION 1: OPTION 2: OPTION 3: OPTION 4:

• Light rail from Railway Station 
to Island Bay 

• Challenging to extend to other 
suburbs in the future 

• Basin Reserve is beautified and 
not a roundabout 

• Arras tunnel is made longer to 
make getting around the Basin 
easier 

• New tunnel built at Mt Victoria 
• Regular buses take priority to 

Miramar and the airport 
• New walking and cycling paths

• Bus Rapid Transit to Island Bay, 
the airport, Miramar and 
Seatoun

• Could be extended to other 
suburbs in the future 

• Basin Reserve is beautified and 
not a roundabout 

• Arras tunnel is made longer to 
make getting around the Basin 
easier 

• New tunnel built at Mt Victoria 
• New walking and cycling paths

• Light rail from Railway Station 
to Island Bay 

• Challenging to extend to other 
suburbs in the future 

• Basin Reserve is beautified and 
not a roundabout 

• Arras tunnel is made longer to 
make getting around the Basin 
easier 

• New tunnel built at Mt Victoria 
for people cycling and walking 

• More regular bus priority 
through Hataitai

• New walking and cycling paths

• Light rail from Railway Station 
to Island Bay

• Challenging to extend to other 
suburbs in the future

• Basin Reserve stays as a 
roundabout and fewer changes 
needed

• New tunnel built at Mt Victoria 
for people cycling and walking

• More regular bus priority 
through Hataitai

• New walking and cycling paths

South coast light 
rail + new public 
transport tunnel

Bus Rapid Transit 
to the sea and 
skies

South coast 
light rail

South coast 
light rail via 
Taranaki St



1 2
What Wellingtonians 
like about the 
transport solutions

What Wellingtonians 
dislike about the 
transport solutions

Agenda
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What Wellingtonians 
like about the 
transport solutions



From a transport system, 
reliability and ability to 
access key locations 
without relying on a car, 
are fundamentally 
important to the region

LGWM 7

Source: Engagement representative study; WLG_IMPT. What do you think is the most important for the future of Wellington? (#1 ranking)
Base n=1,228

2%

3%

4%

5%

9%

11%

21%

22%

23%

Safer and connected cycleway network for cyclists

Fewer transfers between public transport services

Safer and more convenient walkways

Connecting people to areas for shopping and
socialising

More housing closer to where you work and play

Reducing carbon emissions

Making it easy to get around without using a car

Making it easier to get to key destinations like the
airport or hospital

Reliable public transport that comes every 10
minutes or less

Most Important for Wellington (#1 ranking) 

Supplementary to this, addressing carbon 
emissions and housing is important.
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Source: Engagement representative study; WLG_IMPT. What do you think is the most important for the future of Wellington? (#1 ranking)
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Total Sample Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle

What’s important changes by generation, location and current behaviour

Most Important for Wellington (#1 ranking) by subgroups 
Total Under 35 35-54 Over 55 Wellington 

City
Outside 

Wellington 
City*

Uses 
public / 
active 

modes**

Uses 
private 

modes**

NZ 
European

NZ Māori / 
PI

Asian Other 
ethnicity

Reliable public transport 23% 17% 25% 27% 24% 22% 23% 23% 23% 24% 28% 27%

Easy to get to key 
destinations 22% 17% 19% 30% 16% 26% 15% 27% 24% 20% 12% 23%

Easy to get around 
without a car 21% 23% 24% 17% 23% 20% 27% 17% 21% 16% 23% 17%

Reducing carbon 
emissions 11% 14% 10% 7% 11% 10% 12% 9% 10% 17% 9% 10%

More housing 9% 16% 8% 3% 11% 8% 10% 9% 9% 10% 10% 11%

Connecting to areas for 
shopping and socialising 5% 4% 3% 7% 5% 5% 2% 6% 4% 3% 7% 5%

Safer and more 
convenient walkways 4% 4% 5% 4% 4% 4% 4% 4% 4% 5% 3% 3%

Fewer transfers 3% 3% 4% 3% 3% 4% 4% 3% 3% 1% 5% 2%

Safer and connected 
cycleways 2% 2% 2% 2% 2% 1% 2% 2% 1% 4% 3% 1%

Sample 1,228 254 472 502 574 654 486 716 928 121 135 145

Addressing housing becomes of heightened importance to younger Wellingtonians, whilst those over 55 care more about 
accessibility to key destinations. Similarly, those who live out of the city also want greater access. 
No significant differences by gender.
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After showing people our 4 
transport solutions, and getting a 
broader understanding on areas 
of focus for the region, we then 
asked them more specifically 
what they liked about these 
transport solutions collectively

This was collected through an open-ended 
question, which we then grouped responses into 
overarching master themes.



Largely our transport solutions are well liked as they link closely to
what people want to see from the region

What Wellingtonians like about our transport solutions
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6. Housing

3. Traffic system2. Airport & hospital access1. Improved Public Transport

4. Sustainability

It’s ability to create more (affordable) 
housing, closer to the city

An improved system with better coverage, 
reliability, convenience and accessibility

Added green spaces and fewer cars to 
lessen carbon emissions and improve air 
quality

Freeing up the city of traffic, using 
reliable public transport as a substitute 
to cars

Greater access to and from key locations, 
particularly for those who live outside the 
CBD

5. Safe to get around

Having infrastructure to safely support 
active modes of transport such as 
cycling or walking

42% 11%19%

10% 6%7%

6%
Other

- Like the idea of having
another Mt Vic tunnel

- Better roading

- Keeping cars as a
transport mode

- Accessibility for the
disabled / elderly



1. Improved public transport
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Wellingtonians have an appetite for faster, more reliable and accessible
public transport. Such that, almost 1 in 4 citizens called out reliable public
transport as the most important aspect for the future of the city. And a
similar proportion wanting getting around the city without a car made
easier.

Our current options are well liked as they are perceived to make commuting
around the city without a car more seamless and efficient. Better
connections with the new Mt Vic tunnel is also appreciated.

No significant skews, with this an area most 
subgroups like about our potential transport 

solutions.

“I like the idea of reliable and frequent bus services.”

“More flexibility and connectivity across public transport.”

Source: Engagement representative study; WLG_LIKE: What do you like about these options?
WLG_IMPT. What do you think is the most important for the future of Wellington?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle

“Reliable public transport that comes every 10 minutes or less. 
Otherwise, I have to wait another 

half an hour for an hour trip to the city.”

37%

50%

37%

42%

40%

44%

38%

46%

42%

41%

41%

45%

38%

42%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total

“Reliable and more accessible and easier public transport means people can live 
outside the city corridor.”



2. Airport & hospital access
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”Having public transport to and from the airport is so important and it’s 
embarrassing that Wellington doesn’t have anything.”

Wellingtonians feel a sense of embarrassment that their city appears to be 
one of the few without public transport access to and from key 
destinations, like the airport and hospital, particularly for those who live 
outside of the city.

Better access to the airport feels like it will help put Wellington more on 
the map as a key tourism destination and better access to the hospital 
feels like it should be a hygiene factor for the city’s residents.

This is an aspect  Wellingtonians find important for the region to focus on 
for its future and one our transport solutions lean into addressing.

No significant skews by subgroups, but we 
know that the Older (55+) generation and 

those living outside the city are more likely to 
place importance on hospital / airport access.

“I really want reliable and frequent public transport, and to be able to get from the 
train station to the airport easily.”

“Rapid bus - it address airport connection and suburbs with a reliable, dedicated 
service. It has future potential for expansion. I like that it has dedicated lines - this 
is important for reliability and making sure PT remains a competitive alternative.”

15%

17%

13%

20%

19%

21%

21%

15%

19%

19%

17%

20%

17%

19%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total

Source: Engagement representative study; WLG_LIKE: What do you like about these options?
WLG_IMPT. What do you think is the most important for the future of Wellington?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle



3. Traffic management
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”I really like the way that there will be less traffic and it will be easier to 
get from position A to position B.”

Freeing up the city of traffic through reliable public transport as a 
substitute to cars is important to Wellingtonians. Currently, over half feel 
that a lack of reliability, accessibility, and coverage of the current 
transport system force them to use their cars as their main mode of 
transport. Particularly those who live outside the city.

Wellingtonians like that our proposed transport solutions are increasing 
the efficiency of the public transport system to create a valid alternative 
to driving.

No significant skews, most subgroups feel that 
the options will be good at reducing traffic 

congestion by taking cars off the roads.

“Cuts out traffic, streamlined to connect all issues around increasing the use of 
public transport.”

“Being able to get around without much waiting time for transport.  Making it easy 
to get to Airport and hospitals.  Less fumes etc in the air we breathe. Freeing up 
the city with less traffic in it.”

Source: Engagement representative study; WLG_LIKE: What do you like about these options?
WLG_IMPT. What do you think is the most important for the future of Wellington?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle

10%

11%

13%

11%

11%

11%

12%

10%

12%

11%

10%

13%

9%

11%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total



4. Sustainability
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”I think it is worthwhile to make it easy to get around without a car, 
this will reduce emissions which is really important to do, and 

I feel more public transport is one of the best ways to help achieve this.”

Taking more cars off the road will lessen emissions and improve air quality 
in the city. Although not considered at the forefront of important aspects 
for Wellington’s future, lowering emissions, increasing green spaces within 
the city, and looking to green alternatives for transport was mentioned 
often as an aspect they liked about our current transport solutions.

Ensuring our transport solutions offset in the long-term the emissions they 
produce when being implemented will be important.

Those over 55 are significantly more likely to 
find reduction of carbon emissions less 

appealing than other subgroups.

“Most important for the future is reducing our carbon emissions and our impact on 
the environment. Making it easier, cheaper and more efficient to take public 
transport.”

“Commitment to balancing the carbon emissions of building the option with the 
benefits of implementing the option in the long-term.”

18%

9%

11%

9%

8%

13%

10%

11%

7%

10%

14%

9%

12%

10%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total

Source: Engagement representative study; WLG_LIKE: What do you like about these options?
WLG_IMPT. What do you think is the most important for the future of Wellington?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle

“Reducing carbon emissions should be at the forefront of all future decisions.”



5. Safe to get around
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”Making it easier and safer to get around Wellington on foot will
encourage people to leave their cars at home when they come into 

the city.”

Currently only 13% of Wellingtonians say they walk or cycle as their main
mode of transport. Wellingtonians recognise the need for alternative active
modes of transportation such as cycling and walking. The key barrier to
these is safety.

Whether this is a lack of street lighting for walking home after work or
absence of cycle pathways to avoid traffic collisions, there is a need to
address these to facilitate accessibility, particularly for the less able-bodied.

Removing the barrier to these active modes through our transport solutions
will help convert people from private transport modes.

No significant skews, but females and 
NZ Māori / PI are more likely to say this is 

an aspect they like about our transport 
solutions. 

“I like the safer and connected cycleways because I also cycle and it is so 
dangerous being a cyclist in Wellington. I have near misses more often than not.”

“Safe carless travel. By safe, I mean travel that women can do by themselves at 
night which they can feel they won't be attacked. Otherwise there is no suitable 
replacement for a private vehicle.”

Source: Engagement representative study; WLG_LIKE: What do you like about these options?
WLG_IMPT. What do you think is the most important for the future of Wellington?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle

5%

4%

10%

7%

6%

8%

5%

9%

8%

6%

7%

9%

4%

7%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total
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6. Housing
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“Housing will be the most pivotal area to grow to make sure 
current residents aren't priced out of the market.”

Wellingtonians, and broader New Zealand, see a real need for more,
affordable, housing. With this a fundamentally important issue to address
alongside public transport system improvements.

Housing and reliable public transport accessibility to and from the
Wellington City are not mutually exclusive. Better public transport felt like
it would ease the burden of commuting for citizens priced out of the CBD.

Our South coast transport solutions providing the strongest potential for
new housing development, so of greater appeal to the Wellingtonians who
value closer housing to where they work and play.

Older 55+ Wellingtonians are significantly 
less likely to see housing as a benefit from 

the options provided.

“Having more housing closer to the city so that  we can make housing more 
affordable in Wellington City.”

“With housing issues, the least we can provide is to make it easier for people who 
have to move further from the centre to travel.”

8%

11%

7%

4%

6%

6%

5%

8%

2%

6%

10%

6%

6%

6%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total

Source: Engagement representative study; WLG_LIKE: What do you like about these options?
WLG_IMPT. What do you think is the most important for the future of Wellington?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle
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What Wellingtonians 
dislike about the 
transport solutions
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Similarly, we identified what  
Wellingtonians disliked about 
our potential transport solutions
collectively through an 
open-ended response

Again, grouping these responses into overarching 
master themes.



When asking the Wellington public what they disliked about the 
options, almost 4 in 10 didn’t hold a negative opinion

LGWM 19

CONFIDENTIAL © TRA 2021Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Base n=1,228

36%

% of Wellingtonians who liked all options, 
OR didn’t have an opinion

This is particularly true for females (41%), and those 
who already engage with public and/or active modes 

of transport around the city (40%).

As expected, those who prefer the light rail vs bus 
rapid transit are also more likely to lean into the 

proposed transport solutions (40%).



But there are some evident aspects Wellingtonians dislike
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What Wellingtonians don’t like about the 4 options
1. Focus on cycling

5. Wider Wellington inclusion4. Housing density

3. Need for cars2. Investment and feasibility

Recognise not everyone can take public 
transport, with still a need for cars,  
concerns around parking and transfers

Feel there are enough existing cycleways 
already that are underutilised and 
dangerous

Natural concerns around the cost and 
practicality of the solutions, as well as 
how long they will take to implement

With solutions focussed on Southern and 
Eastern suburbs, many feel ignored

Concerns around increased housing density 
in the city, some wanting to expand housing 
in the wider region instead

6. Light rail vs Bus transit

Concerns around the implementation 
and resilience of the light rail 

Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Base n=1,228

14% 10% 9%

7% 5% 4%

17%
Other

- Don’t care about 
carbon emissions

- Don’t care about having 
fewer transfers

- Want to know fares 
and timetables 

- Other areas outside 
of transport need to be 
the focus for Wellington



1. Focus on cycling
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“I dislike any focus on cycle paths. With sufficient public transport 
and pedestrian paths, cycling should not be given any priority.”

Older generations (55+) significantly more likely 
to be disgruntled by the focus on cycleways.

There are tensions with transport solutions that focus on increased 
cycleways. Wellingtonians feel that enough are already in place around the 
city, and are currently being underutilised by the small subset of the 
population who cycle.

Introducing more cycleways are not perceived as a benefit to the majority,  
and in fact have perceptual drawbacks by further narrowing Wellington 
roads – restricting the use of cars.

Negative connotations already surround ‘cyclists’, seeing them as a danger 
on and around Wellington roads. This negative perception of cyclists is not 
unique to Wellington, with Auckland Transport in fact referring to cyclists as 
‘people who ride bikes’ to bring back the human element.

“Cycleways  There are already enough in the Wellington area & they are used by 
only a small number of people.”

“Cycleways are a waste of money and are under utilised. Cycling is dangerous in 
Wellington.”

Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle

12%

10%

7%

15%

16%

12%

13%

15%

22%

11%

9%

13%

15%

14%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total



9%

16%

11%

9%

9%

11%

11%

10%

7%

10%

14%

10%

11%

10%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total
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“They will take a long time and a lot of money to complete. I know this 
is necessary to build resilience, but it will cause significant disruptions.”

With any change to the transport system there are natural concerns from 
the public around the level of investment needed, and the impact this cost 
will have on ratepayers. 

Alongside cost, there is also concern around the amount of time these 
solutions would take to implement and the disruptions they will cause. 
This is especially prevalent with long-term projects where Wellingtonians 
won’t feel benefits for extended periods.

Another aspect playing on Wellingtonians minds is whether these 
solutions will work, with people’s past experiences causing them to be 
pessimistic towards progress.

“Going to take too long to become real. I don't believe it'll actually happen, like the 
transmission highway I'm extremely disappointed and sad in the delay.”

“It seems like this is going to cost a lot of money for benefits we aren’t going to see 
for a long time. Shouldn’t the money be invested in something with a quicker 
payoff?”

2. Investment and feasibility Existing public transport users significantly 
more likely to be concerned by  investment 

and disruptions

Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle
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LGWM’s vision focuses on moving more people with less cars, as such the 
transport solutions proposed hold a skew towards public and active 
modes of transport. 

However, Wellingtonians feel that there is a delicate balance, with an 
important need to ensure these solutions work harmoniously with cars. 
Recognising that there are some groups that won’t be able to benefit from 
these solutions, due to their necessary reliance on cars – specifically 
those with disabilities, elderly, families and those visiting from out of the 
city.

With a necessity for cars, parking in the city still needs to be considered. 
This is an area Wellingtonians feel is overlooked and underdeveloped.

“It seems like it will clutter roads and make it harder for cars?  I know 
we want less private cars on the road but there are always going to 

be situations where people need them.”

“There's no consideration for disabled people who have to use a car.”

“Still need support for cars and car parking in the CBD.”

12%

5%

7%

9%

11%

6%

7%

11%

9%

10%

7%

8%

10%

9%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*

Wellington City

Over 55

35-54

Under 35

Female

Male

Total

3. Need for cars Existing public transport users significantly 
less likely to feel the need for cars in the city

Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle
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Whilst access to affordable housing is super important to Wellingtonians, 
a portion of the public feel that building houses within the CBD and 
surrounding suburbs will just add to the congestion and promote further 
population growth in an already overwhelmed city. 

Some people are adverse to density housing and instead want houses to 
be built in the wider region with efficient transport options that make it 
easier to get into the city. 

Particularly with the increase in working from home, Wellingtonians are 
more happy to create distance between where they live vs work / play.

“We don't need to move the houses closer to work, 
we need to make it easy to get to work.”

“Don’t like the idea of more housing in the city, its congested and will require more 
infrastructure like supermarkets etc.”

“Higher density housing will encourage population growth in Wellington. 
Population is already too high for the environment.”

10%

6%

10%

7%

7%

8%

8%

5%

8%

9%

4%

7%

7%

7%

Other ethnicity

Asian

NZ Māori / PI

NZ European

Uses private modes**

Uses public / active modes**

Outside Wellington City*
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4. Housing density Younger Wellingtonians (under 35) less likely to 
be concerned by denser housing in the CBD -

aligned to being an important area of focus for 
them for the region.

Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle



LGWM 25

CONFIDENTIAL © TRA 2021

“Cars are important and shouldn't be left out of the plans as some 
people live too far out of town to use other forms of transport 

i.e. Kapiti and the Wairarapa. 
Not everyone lives around central Wellington.”

Alongside the importance of including cars within our transport solutions, 
Wellingtonians want consideration for other suburbs in the CBD and the 
wider region.

Feeling left out of the plans, with their own transport tensions on their 
front doorstep that they want to see addressed. Those that commute in 
areas not addressed in the current plans want to see action and a plan for 
how they could be integrated in the future.

“It doesn't include the Hutt region where the public transportation is not very 
good.”

“They only focus on the south side of Wellington. What about the rest of 
Wellington?”
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5. Wider Wellington inclusion Wanting inclusion to the northern suburbs in the CBD 
and the wider Wellington region, sees this as an equal
issue for both those who reside in and out of the city.

Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle
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Whilst just over the majority of Wellingtonians prefer the light rail to bus rapid 
transit, due to it feeling more novel, reliable and greener. There are concerns 
with what a light rail could mean for the city. 

Concerns around the light rails expense and low expectations around 
resilience, makes people feel it is not worth the investment. It’s inflexibility to 
add to the system and the time it would take to implement also concerning. 

The impact earthquakes may have on the rail system also a raised concern to 
its practicality within the region.

“Dedicated tracks - we live in an earthquake prone city.  
When we had the earthquakes the buses were hardly affected. 
The trains were all shut down until all the tracks were checked. 

Earthquake in the morning on a nice day - not too much of an issue. 
An earthquake mid/late afternoon - commuter chaos.”

“Rapid rail transport is not really feasible in crowded Wellington - there isn't 
enough space for such an inflexible system.”

“I have nothing against adding more rail in, but I have also lived overseas in 
countries who have added light rail and its hugely expensive and thoroughly under 
utilised and I worry this will be the same.” 3%
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6. Light rail vs Bus rapid transit Whilst not significant, concerns around light rail 
heightened amongst those who live in the city 

and those younger.

Source: Engagement representative study; WLG_DISLIKE: What don't you like about these options?
Significance tested at a 95% confidence interval; Green = significantly higher than total | Red = significantly lower than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle



Despite concerns, light rail modes of transport are preferred by 
the majority of Wellingtonians
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Source: Engagement representative study; PREFER_MODE: Which type of mass rapid transit do you prefer?
Significance tested at a 95% confidence interval; Green = significantly more preferred than total | Red = significantly less preferred than total
Base n=1,228
*Outside Wellington city includes those who live in either Porirua, Hutt, Kapiti, or Wairarapa
**What's the main way you get to and around Wellington? Uses public / active modes includes walk, Bicycle, Bus and Train; Uses private modes includes car or motorcycle

Light rail preference particularly strong amongst Wellingtonians under 55, and those who live outside the CBD.

Light Rail vs Bus Rapid Transit Preference 

59% 55%
63% 63% 64%

51% 52%
65%

57% 61% 59% 58% 64% 57%

41% 45%
37% 37% 36%

49% 48%
35%

43% 39% 41% 42% 36% 43%

Total Male Female Under 35 35-54 Over 55 Wellington
City

Outside
Wellington

City

Uses public /
active modes

Uses private
modes

NZ European NZ Māori / PI Asian Other
ethnicity

Light Rail Bus Rapid Transit

Those who already use buses as their main way 
to commute are significantly more likely to prefer 
Bus Rapid Transit (55%)



Beyond there dislikes, we asked Wellingtonians if they felt 
anything was being missed by these transport solutions
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What Wellingtonians felt were missing about the 4 options

Source: Engagement representative study; WLG_MISSING: Is there something missing?
Base n=1,228

Majority felt the transport solutions covered all aspects. 
But for the rest, the areas to improve upon linked closely to addressing their dislikes. 

52%

% of Wellingtonians who don’t think 
anything is missing

This is particularly true for 
females (56%), and those who 

already engage with public 
and/or active modes of transport 

around the city (58%).

1. Accessibility for all
Linking to the dislike of cars still being 
needed. Wellingtonians feel that 
considerations for those that are 
disabled or in circumstances where 
they need to drive are currently being 
missed.

11%

Key themes

2. Wider region inclusion
Linked to a dislike people have 
towards the transport solutions. 
Wellingtonians outside the city and in 
northern suburbs want to see how 
they fit into the plan.

9%

3. Further information
Beyond our current information on the 
transport solutions, Wellingtonians 
want a greater understanding of the 
fare structure and timetables. With 
this desired to be as cheap as 
possible in order to become a desired 
alternative.

7%
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