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General 

Q. What’s included in the Golden Mile revitalisation and what’s already been decided? 
 
A. We have already made some big design decisions through the business case process in 2021. 

Since then, we’ve been progressing our detailed designs for the Golden Mile. This is your chance to 

influence some of the finer details of the designs before they are finalised later this year. 

Some of the big decisions that have already been made include: 

• Private motor vehicle access will be removed from the Golden Mile 

• Existing on-street parking on the Golden Mile will be removed 

• Access to the Golden Mile will be closed at side streets making them cul-de-sacs. This 

includes the ‘Golden Mile ends’ of Blair Street, Allen Street, Cuba Street, Mercer Street, 

Ballance Street, Stout Street, Waring Taylor Street, Johnston Street, Brandon Street, Panama 

Street 

• Parking layouts on the side streets will also change, with an estimated reduction of between 

100-300 on-street car parks. 

• Alignment of the bus lanes in Lambton Quay will change with both situated on the landward 

side of the existing median strip between the junction with Bowen Street and Panama Street. 

 
This is your chance to provide feedback on the emerging detailed designs. Below are some of the 

areas that we are looking for feedback on: 

• Streetscape designs, including suggestions for how the new spaces might be used, and 

planting in the new spaces 

• Proposed time restrictions for Golden Mile access for large commercial service deliveries and 

those vehicles that will be granted permits 

• Locations of the proposed loading zones for the Golden Mile and side streets 

• Walking and people spaces 

• Bus stop locations 

• Cycle lanes on Lambton Quay and Courtenay Place 

• Taxis, rideshares and food delivery – location of pickup/drop up spots on side roads, and 

proposed hours for the Courtenay Place service lane 

• Locations and number of mobility parks 

• Safety, in particular those locations in our designs that might need special lighting 

 
Q. What’s not in scope? 

 
A range of features aren’t included in the Golden Mile project scope. These include: 

 

• Changes to fares and pricing structures of bus and/or taxi services 

• Changes to bus fleet (including use of high-capacity buses beyond those already in use) 

• Changes to bus routes, services, and timetables 

• The addition or removal of on street car parks outside of the Golden Mile, changes to car park 
pricing or parking strategies beyond the extent of the Golden Mile 

• Major grade separation works and/or changes to roads or intersections beyond the extent of 
the Golden Mile 

• Connections to and from the future Mass Rapid Transit, and any future second public 
transport spine 

https://lgwm.nz/all-projects/mass-rapid-transit/
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• Connections to and from the Let’s Get Wellington Moving People-friendly City 
Streets project. 

 

Q. Who gave the green light to go ahead with this project? 

 
A. The Let’s Get Wellington Moving partners (Waka Kotahi, Wellington City Council and Greater 
Wellington Regional Council) approved the Golden Mile Single Stage Business Case in October 2021 
and November 2021. Work is also underway on the business case for a number of people-friendly 
City Streets projects, including Featherston Street and other inner-city streets. 

 
The Golden Mile Single Stage Business case outlines the plan and preferred way forward for the 
Golden Mile. It demonstrates the case for change, identifying the preferred option, and costs of 
making the change. It also outlined how Let’s Get Wellington Moving will progress the detailed design 
phase through to late 2022. 

 
Since the Business Case’s approval, the project team has been working on the next steps for the 
Golden Mile project. This work has included advancing detailed streetscape and cultural/heritage 
plans as well as carrying out detailed site assessments (for example, surveying and underground 
utility assessments). We’re welcoming feedback on our detailed designs between 11 July and 14 
August 2022. 

 
Q. How are you partnering with mana whenua? 

 
A. We’re working closely with Mana Whenua to design a Golden Mile that recognises our past and 
future. We’re using Mana Whenua values to guide our work, so we can enrich Wellington city centre's 
unique identity, improve water quality, use sustainable materials and processes, and create 
accessible streets for all that optimise health and wellbeing. 

 

Together, we’ll enhance the Golden Mile through pavement patterns and finishes, as well as the 
design of plantings, street furniture and place naming. 

 

A local Māori artist is supporting the Let’s Get Wellington Moving programme working alongside our 
streetscape designers to integrate narratives through Māori art. The initial outcomes of this work will 
be available later in the year. 

 
Q. Where can I find more information about the project? 

 
A. Everything you need to know about the project can be found at www.lgwm.nz/goldenmile. 

There’s also a link to an interactive map where you can see and have your say on the emerging 

design at Online feedback using our online interactive map 
 

Q. How can I have my say? 
 
A. There are a few ways: 

 
1. Come along to one of our public drop-in events to chat with the team: 

• Thursday 28 July, 4-7.30pm, Public Trust Hall, 131-135 Lambton Quay 

• Wednesday 3 August, 10am-2pm, Courtenay Creative, 49 Courtenay Place 

2. Check out our Facebook page to join the Facebook Live on Wednesday 20 July at 7pm 

3. Visit our website www.lgwm.nz/goldenmile, where you can see and have your say on the 

emerging detailed design. 

4. Email us at goldenmile@lgwm.nz 

5. Call us on 0800 110 130 
  

https://lgwm.nz/all-projects/city-streets/
https://lgwm.nz/all-projects/city-streets/
https://lgwm.nz/all-projects/city-streets/
https://lgwm.nz/all-projects/golden-mile-improvements/related-documents/
http://www.lgwm.nz/goldenmile
https://nzta.mysocialpinpoint.com/golden-mile-revitalisation%23/
http://www.lgwm.nz/goldenmile
mailto:goldenmile@lgwm.nz
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Q. What engagement has been done so far for this project? 
 
A. We’ve carried out a range of engagement since 2019 when this project began 

 

In 2019 we asked people to have their say on the vision for the Golden Mile. 

 
During 2019 and 2020 we connected with a range of interest and advocacy groups, stakeholders, and 

organisations, keeping them up to date on progress and seeking input on the project direction. These 

groups represented a wide range of interests and played a valuable role in providing feedback that 

was considered during development of the Single Stage Business Case (SSBC). 

 
From June to August 2020, we consulted on three concepts which explored the opportunities 

identified along the Golden Mile. 

 
In June 2021, based on community feedback and further technical refinement, we announced that 

‘Transform’ was the preferred option. 

 
During 2022, we’ve been talking directly with businesses, residents, and building owners on the 

Golden Mile and side streets to: 

• get insights into how they use the space along the Golden Mile, and what their access needs 

are 

• plan for how to best minimise impacts during construction. 

 
Now we’re ready to share more about where we’ve got to and get your feedback on the details. 

 

 
Private vehicles 

Q. Why are you removing private vehicle access from the Golden Mile? 

 
A. We’re removing private vehicle access so we can create the space needed for dedicated bus lanes 

and cycle paths, wider footpaths, and attractive public spaces. We know that some people will still 

need to access the Golden Mile for specific reasons. Some private vehicles will still be able to access 

the Golden Mile by permit. 

 

Q. I need to use my car on Lambton Quay, Willis Street or Courtenay Place – how can I apply 

for a permit? 

 

A. We’re still working through the details with Wellington City Council on how the permit system and 

policy will work, which will allow certain vehicles to access the Golden Mile. We’ll let you know more 

details once it has been developed. 

 

Q. My off-road parking is accessed from Woodward Street. How will I get to it? 
 
A. We’re still working through the details with Wellington City Council on how the permit system and 
policy will work, which will allow certain vehicles to access the Golden Mile. We’ll let you know more 
details once it has been developed. 

 
Access to off-street parking from Woodward Street will be managed using permits. If you require 
access to Woodward Street off-road parking, please let us know more information. 
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Permits and access 

Q. Who will issue permits, how can you apply for one and will they cost? 
 
A. We’re still working through the details with Wellington City Council on how the permit system 
and policy will work, which will allow certain vehicles to access the Golden Mile. We’ll let you know 
more details once it has been developed. 

 

Q. Will there be loading zones on the Golden Mile? 
 
A. There will be some loading zones for large commercial vehicles and permit holders to use during 

permitted times. All other delivery and service vehicles will use loading zones in the side streets. 

 

Q. How will the access rules be enforced? 
 
A. We’re still working through the details with Wellington City Council on how the permit system and 
policy (including enforcement) will work, which will allow certain vehicles to access the Golden Mile. 
We’ll let you know more details once it has been developed. 

 

Accessibility and mobility parks 

Q. Why are you removing mobility parks from the Golden Mile? 
 

A. Currently there’s only one mobility park on the Golden Mile. With private vehicles and car parks 
being removed from the Golden Mile this park will be removed. Placing new mobility parks nice and 
close to the Golden Mile is a priority. 

 
We’ve been looking at the best places for mobility parks - on side streets but very close to the Golden 
Mile to make it as accessible as possible. Check out the proposed locations of mobility parks on side 
streets and give us your feedback, suggestions, and any ideas you have on where they should go. 

 

Q. How is accessibility being considered? 
 
A. We know that Wellingtonians have a range of mobility needs and that the Golden Mile must be 
universally accessible for all. We’re working closely with accessibility sector representatives to design 
spaces that are safe and easy to move around for all by applying best practice approaches and 
working with people that have first-hand experience in what works. 

 
We can always learn and do more, and we’d like to understand any specific mobility challenges you 
face on the Golden Mile, or any suggestions you have on how to further improve accessibility for all. 

 

See something we could do better? Let us know. 

 

Small commercial vehicles (less than 8m) 

Q. I’m a taxi/rideshare driver. How will I access the Golden Mile? 

 
A. Taxis and rideshares (including Uber/Ola) will use the side streets. However, to ensure people’s 

safety late at night, we’re proposing that taxis and rideshares will be able to use the Courtenay Place 

service lane between 9pm and 6am. 

 
Q. I’m a courier driver. How will I access the Golden Mile? 

 
For the most part, smaller commercial vehicles, like couriers and trade vehicles will no longer be able 

to access the Golden Mile and will use near-by loading zones on side streets instead. 

 
With side streets being closed where they join the Golden Mile, they’ll each have a turning circle at 

the end of them, but there’s not enough room to make those turning circles as large as they need to 

be for vehicles six metres and over, so they’ll access the Golden Mile directly during permitted hours. 
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Q. I’m a Delivereasy/UberEats/SimplyDelivery driver. How will I access the Golden Mile? 
 

A. We recognise the key role played by food delivery services in supporting local businesses on 

Courtenay Place. So, we’re proposing that motor-scooters will be able to use the Courtenay Place 

service lane for food delivery daily, between 4pm and 6am. Outside of these times, and at other 

locations you’ll use side streets. 

 
Q. Will there be loading zones and taxi ranks on the Golden Mile? 

 
A. There will be some loading zones for large (8m+) commercial vehicles and permit holders to use 

during permitted times. All other delivery and service vehicles will use loading zones in the side 

streets. 

 
Taxis and rideshares (including Uber/Ola) will use the side streets too. However, to ensure people’s 

safety late at night, we’re proposing that taxis and rideshares will be able to use the Courtenay Place 

service lane between 9pm and 6am. 

 
Q. Are Ubers classified as taxis? 

 
A. Yes. Under the Land Transport (Road User) Rule 2004, a taxi is a small passenger service uses 

vehicles (SPS) that carry 12 people or less (including the driver), for hire or reward. Operators of an 

SPS must hold a small passenger service licence (SPSL) and their drivers must have a passenger (P) 

endorsement and display an ID card. Owner-operators need to hold both an SPSL and a P 

endorsement. 

 
Q. What happens if there’s long term construction work? 

 
A. It’s likely that permits will be used for when loading bays need to be used long term for construction 

work. With more footpath space, we also have the option of temporary set down areas for 

construction works by arrangement. Your feedback is welcomed. 

 
Large commercial vehicle access (8m+) 

Q. I’m a large commercial vehicle driver. How will I access the Golden Mile? 

 
A. We recognise that some commercial vehicles will be too large manoeuvre around the turnaround 

facilities that will be on the side streets. To make sure businesses, retail, hospitality, and residents 

can still receive deliveries that can only be transported by large and heavy vehicles, we’re proposing 

that these vehicles will be permitted to access Courtenay Place, Willis Street and Lambton Quay from 

10am to 3pm and 7pm to 7am on weekdays, as well as all weekend. 

 
Q. How did you decide on the commercial vehicle access hours? 

 
So we can prioritise bus reliability too, especially for commuters. 7am to 10am and 3pm to 7pm on 

weekdays are the peak hours for buses, so the Golden Mile will be for buses only during those times. 

Do you think we’ve got these times right? Let us know. 

 
Q. Will there be loading zones on the Golden Mile? 

 
A. Yes. There will be some loading zones provided for large (8m+) commercial and service vehicles, 

and permit holders to use during permitted times. 

 
  

https://www.legislation.govt.nz/regulation/public/2004/0427/latest/DLM302188.html
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Q. Will there be parking enforcement for loading zones? 
 
A. We’re working with Council to implement an enforcement system for all new restrictions introduced by the Golden 
Mile changes. 

 
Q. How will emergency vehicles access the Golden Mile? 

 
A. Emergency vehicles will have 24/7 access to the Golden Mile. 

 
Q. Why is commercial and heavy vehicle access on the Golden Mile only for vehicles eight 

metres and over? 

 
A. With side streets being closed where they join the Golden Mile, they’ll each have a turning circle at 

the end of them, but there’s not enough room to make those turning circles as large as they need to 

be for vehicles eight metres and over, so they’ll access the Golden Mile directly during permitted 

hours. 

 
Car parking 

Q. How many car parks will be removed from the Golden Mile? 

 
A. Overall, up to 300 on street car parks could be removed across the Golden Mile and its side 

streets. 

 
With the removal of private vehicle access from the Golden Mile, approximately 100 on-street car 

parks will be removed directly from the Golden Mile (Lambton Quay, Willis Street, Manners Street 

and Courtenay Place). 

 
Side street parking will be reduced too. We’re still designing the layouts for the side roads in 

accordance with Wellington City Council’s Parking Policy. However, based on our current plans, there 

will be fewer on-street metered car parks than there is today. Overall, it is currently estimated that 

there could be 200 fewer on-street car parks on the side roads. The final number could change as the 

side road designs are confirmed. 

 
However, there are commercial carpark buildings on adjacent streets, and they will remain. 

 
Q. Will the carparks from the Golden Mile be moved onto side streets? 

 
A. No. When designing the parking layout for side roads, we need to cater for a range of access 

needs, which includes mobility parking, service deliveries, rideshare/taxis, and car parking. We’ll 

need to also consider the requirements of the Wellington City Council Parking Policy when designing 

parking layouts. 

 
This will mean there will be fewer pay and display car parks on the Golden Mile’s side streets than 

there is today. 

 
There will be no changes to the number of car parks in private car buildings on the side roads, and 

you’ll still be able to access these buildings. 

 
Q. Will there be any parks on the Golden Mile? 

 
No. With the removal of private vehicle access from the Golden Mile all on-street car parks will be 

removed directly from the Golden Mile (Lambton Quay, Willis Street, Manners Street and Courtenay 

Place). There will be some loading zones for large commercial vehicles and permit holders to use
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during permitted times. All other delivery and service vehicles will use loading zones in the side 

streets. 

 
Q. Can you build adjacent underground parking with regular connections into town for 

shoppers 

 
A. The Golden Mile project will not be developing underground parking as this is outside its scope. 

 
Q. More carparks are needed, not less. There should be a Parking Supply Plan and the carpark 

issue should be sorted before construction starts. 

 
A. Let’s Get Wellington Moving’s mandate and vision is to move more people with fewer vehicles, so 

the projects we’re carrying out look to do this. The work we’re carrying out is consistent with the 

objectives of the Council parking policy. The Golden Mile design team is following the requirements of 

the Wellington City Council Parking Policy. 

 

Side streets and side street car parking 

Q. Which side street ends are closing? 

 
A. Access to the Golden Mile will be closed at side streets making them cul-de-sacs. As shown on the 

plans presented in the public engagement (see our online interactive map), access to the Golden Mile 

will be closed at the side streets making them cul-de-sacs. 

This includes the ’Golden Mile ends’ of: 

• Blair Street 

• Allen Street 

• Cuba Street 

• Mercer Street 

• Ballance Street 

• Stout Street 

• Waring Taylor Street 

• Johnston Street 

• Brandon Street 

• Panama Street. 
 

Based on earlier feedback, Tory Street will still be open to private vehicle access for north/south 

movements. 

 

Q. How will you decide the final layout of side streets? 

 
A. When designing the parking layout arrangements for side streets, we need to consider a range of 

access needs, including: 

• Mobility parking 

• Service deliveries/short stay 

• car-share parks, 

• Ride-share/taxis 

• Bicycle/micro-mobility parks. 

  
Each side street end that is being closed will need a turning circle and loading zone/s for deliveries 

and servicing. 

We also need to consider the requirements of the Wellington City Council Parking Policy when 
designing parking layouts. 

We recognise the importance of maintaining access for couriers and other small delivery vehicles that 

service the Golden Mile. We are proposing to position loading zones (with no time access limitations) 

https://wellington.govt.nz/-/media/your-council/plans-policies-and-bylaws/plans-and-policies/a-to-z/parking/files/parking-policy-adopted-august-2020.pdf?la=en&amp;hash=DB018F9C7385EED7EBDFEA8717BB41EFD4AE36B1
https://nzta.mysocialpinpoint.com/golden-mile-revitalisation#/sidebar/tab/what_we_want_your_feedback_on
https://wellington.govt.nz/-/media/your-council/plans-policies-and-bylaws/plans-and-policies/a-to-z/parking/files/parking-policy-adopted-august-2020.pdf
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on side roads close to the Golden Mile to ensure couriers can continue to access premises along the 

Golden Mile. 

These proposed changes are subject to review based on feedback received during the July/August 

2022 engagement period and may change. 

 
Q. What will parking configurations on side streets look like? 
 
The proposed side street parking layouts shown on our plans have been developed following 

conversations with stakeholders, including delivery and freight companies.  

The tables in the following pages summarise the proposed changes to the parking configuration on 

each side street and compare these with the existing parking configurations on these streets. 

Ballance Street – between Lambton Quay and Stout Street 

Type of parking EXISTING PROPOSED* 

Pay and display 29 19 

Loading zone 1 (7.8m Long) 2 (11.3m and 18m long) 

Mobility 2 2 

Taxi 0 0 

Motor Bikes 1 (4.8m long) 0 

Other 1 1 

Stout Street – between Lambton Quay and Ballance Street  

Type of parking EXISTING PROPOSED* 

Pay and Display 37 11 

Loading Zone 0 2 (18.5m and 14m long) 

Mobility 2 3 

Taxi 0 1 

Motor Bikes 2 (12m long) 0 

Other 0 0 

 
* Proposed parking configurations may change as a result of feedback.  
  

https://nzta.mysocialpinpoint.com/golden-mile-revitalisation#/sidebar/tab/what_we_want_your_feedback_on
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Maginnity Street 

Type of parking  EXISTING PROPOSED* 

Pay and Display 18 18 

Loading Zone 2 (16.3m and 10.m long) 2 (16.3m and 10.m long) 

Mobility 0 0 

Taxi 0 0 

Motor Bikes 0 0 

Other 1 1 

 
Waring Taylor Street – between Lambton Quay and Featherston Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 25 8 

Loading Zone 1 (7.8m long) 0 

Mobility 1 0 

Taxi 0 3 (3 standard car parks) 

Motor Bikes 1 (3.8m long) 1 (8m long) 

Other 0 0  

Johnston Street – between Lambton Quay and Featherston Street 

Type of parking  EXISTING PROPOSED* 

Pay and Display 23 7 

Loading Zone 1 (1 standard car park) 1 (18m long) 

Mobility 1 1 

Taxi 0 0 

Motor Bikes 0 0 

Other 0 0 
 
* Proposed parking configurations may change as a result of feedback.  
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Brandon Street – between Lambton Quay and Featherston Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 21 3 

Loading Zone 0 4 (25.4m, 12m, 12m, 6m long) 

Mobility 2 2 

Taxi 0 4 (4 standard car parks) 

Motor Bikes 0 0 

Other 12 (Bus stop/ restricted time parking) 0 

Panama Street – between Lambton Quay and Featherston Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 13 0 

Loading Zone 1 (24.6m long) 2 (18 and 20.3m long) 

Mobility 1 1 

Taxi 0 0 

Motor Bikes 2 (2 5m long) 1 (12m long) 

Other 4 (DC, CC, FC Registered Vehicles Parking) 4 (DC, CC, FC Registered Vehicles Parking) 

Mercer Street – between Willis Street and Victoria Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 11 0 

Loading Zone 3 (3 Standard parks) 8 (8 Standard parks) 

Mobility 0 0 

Taxi 1 (30m long) 0 

Motor Bikes 1 (6m long) 1 (6m long) 

Other 0 0 
 
* Proposed parking configurations may change as a result of feedback.  
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Cuba Street – between Manners Street and Wakefield Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 18 9 

Loading Zone 1 (11.5m long) 1 (34m long) 

Mobility 2 2 

Taxi 2 (2 Standard parks) 1 (12m long) 

Motor Bikes 0 0 

Other 0 0 

 

Tory Street – between Courtenay Place and Wakefield Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 15 11 

Loading Zone 1 (14.4m long) 2 (17.5m and 14.4m long) 

Mobility 0 0 

Taxi 0 1 (24m long) 

Motor Bikes 0 0 

Other 0 0 

Allen Street – between Courtenay Place and Wakefield Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 73 53 

Loading Zone 0 2 (2 Standard parks) 

Mobility 2 3 

Taxi 0 4 (4 Standard parks) 

Motor Bikes 0 0 

Other 0 0 
 
* Proposed parking configurations may change as a result of feedback.  
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Blair Street – between Courtenay Place and Wakefield Street  

Type of parking  EXISTING PROPOSED* 

Pay and Display 48 34 

Loading Zone 0 1 (17.5m long) 

Mobility 2 3 

Taxi 0 1 (10.8m long) 

Motor Bikes 0 0 

Other 0 0 

 
Total side streets  

Type of parking  EXISTING PROPOSED* Change 

Pay and Display 331 standard car parks 173 standard car parks -158 

Loading Zone 11 (111.6m length) 27 (313.2m length) +16 (201.6m) 

Mobility 15 standard car parks 17 standard car parks +2 

Taxi 3 (60.2m length) 15 (104.4m length) +12 (44.2m) 

Motor Bikes 7 (26.6m length) 3 (26m length) -4 (-0.6m) 

Other 18 standard car parks 6 standard car parks -12 
 
* Proposed parking configurations may change as a result of feedback.  
 
Q. Have you talked to businesses, residents and building owners on side streets? 

 

A. We’ve contacted everyone on the Golden Mile and its immediate side streets to provide input 
throughout the project. 

 
We’ll continue to talk with local businesses, residents, building owners and community members 
about their localised access needs – please reach out if you’d like to meet to discuss side street 
layout further. 

 
Q. Will there be enough room for people to turn around on side streets, now the ends are 

closing? 

 

A. We’ve carried out ‘swept path/turning circle’ measurements to ensure all vehicles (apart from large 

delivery vehicles, who’ll be able to use the Golden Mile off peak) will be able to turn around on side 

streets. 

Q. Is a trial possible to see how the closed-off side streets would work? 

 
A. Delivery timeframes which have been agreed by all partners, mean that there is currently no scope 

for trials of side street closures. 
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Buses and bus stops 

Q. How many bus stops will there be? 

 
A. There will be five pairs of bus stops strategically spaced along the length of the Golden Mile – 

from the bottom of Courtenay Place to the top of Lambton Quay - to ensure they’re just a short 

walk for everyone, as well as providing better shelter and waiting facilities. 

Two pairs of stops will be on Lambton Quay, one pair on Willis Street, one pair on Manners Street 

and one pair on Courtenay Place. The new bus stop locations have been designed to achieve a 

balance between bus reliability and local access needs, with the bus stops positioned so you’ll never 

be more than a five-minute walk from a bus stop on the Golden Mile. 

 
Q. Will bus stops be in line or bus bays? 

 
A. The bus stop locations on Manners Street, Willis Street and southern Lambton Quay will be in line. 
This means buses will stop in the left lane when dropping off or picking up passengers. The bus stop 
locations at northern Lambton Quay and Courtenay Place will be in bus bays. This means buses will 
pull into the bus bay to stop when dropping off or picking up passengers. 

 
Q. Will there be changes to bus fleets, schedules, or routes? 

 
A. The Golden Mile project is primarily an infrastructure project. To improve bus travel time and 

reliability, we’re creating dedicated bus lanes, and improving, consolidating, and relocating bus stops. 

Bus fleets, schedules and routes aren’t features that can be changed as part of the Golden Mile 

project, but we are working with Greater Wellington Regional Council to ensure schedules may be 

updated once the project is completed. 

Q. How many bus stops are there on the Golden Mile currently and how far apart are they?  

 
A. There are currently 15 bus stops in total, seven northbound and eight southbound, spaced 

between 140 and 400 metres apart.  We’ll be reducing the total so there’s five on each side of the 

road, strategically placed to ensure they’re just a short walk away for everyone. 

 
Q. Will there be any changes to bus lane rules? 

 
A. Before all these changes come into effect, we’ll be considering changes to the Golden Mile’s 

existing rules for bus lanes. We’ll be considering who can travel in bus lanes and bus only lanes and 

where cyclists/e-scooters can or can’t go. 

 
Q. A lot of buses are pretty much empty at the moment. 

 
A. Public transport supports commuters at peak times, as well as others who rely on public transport 

to move around Wellington across the day including school students, the elderly and others. High 

volumes of buses are needed to maintain service levels and ensure we have a bus network that is 

capable of meeting the expectations of our customers. Even when buses are observed empty, they 

are often travelling to pick up customers from elsewhere on the network. 

 
Q. Why aren’t you indenting all the bus stops? 

 
A. Indented bus stops would reduce the space available for wider footpaths, separate cycle paths and 

other pedestrian/urban amenity improvements. Given the corridor will be restricted to bus only (and 

large service vehicles outside of peak), indenting here wouldn’t provide operational benefits for 

buses. 
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Courtenay Place service lane 

Q. Who will be allowed to use the new shared space in the Courtenay Place service lane? 

 
A. People who cycle, skateboard and scoot will always be able to use it and then share it at night with 

taxis and food delivery services. 

 
We recognise the key role played by food delivery services in supporting local businesses. So, we’re 

proposing that motor-scooters will be able to use the Courtenay Place service lane for food delivery 

daily, between 4pm and 6am. 

 
We’re also proposing that taxis and rideshares will be able to use Courtenay Place and park along the 

lane between 9pm and 6am to ensure easy and safe access to taxis and rideshares. 

 
This encourages the use and enjoyment of the space during the day, while providing safe and easy 

access to taxis and rideshares during the evenings, when they’re needed most. 

 

Walking, cycling and scooting 

Q. Where will I be able to bike/scoot/skateboard etc? 

 
A. Both Lambton Quay and Courtenay Place will have dedicated cycle paths in both directions for 

people who use bikes, skateboards, and scooters. 

On Lambton Quay, the path will run between Parliament and Panama Street. 

On Courtenay Place it’ll run between Cambridge Terrace and Taranaki Street. Let’s Get Wellington 

Moving will be carrying out further investigations into future connections from Taranaki Street to Dixon 

Street. 

Q. Will I be able to cycle in the bus lanes? 

 
A. Before all these changes come into effect, we’ll be considering changes to the Golden Mile’s 

existing rules for bus lanes. We’ll be considering who can travel in bus lanes and bus only lanes and 

where cyclists/e-scooters can or can’t go. 

 
Q. What’s happening with speed limits for bikes/e-bikes? 

 
A. The team is looking to limit bicycle/e-bicycle speeds through the area, particularly where there 

could be conflict between cyclists and other users. Scooters, e-scooters, e-bikes, bikes and other 

mobility devices will be encouraged to use the new shared space wherever possible. 

 
Q. Will cycle lanes be separated and directional or bi-directional? 
 
A. The dedicated two-way cycle lane along Lambton Quay and Courtenay Place will provide a 

safer and better connection between the Golden Mile and other cycle routes. 

 
Q. Will there be changes for cyclist access on Willis Street? 

 
A. At this stage, there will be no change to how cyclists access Willis Street. The northbound lane will 

remain open for cyclists (but not private vehicles). The southbound lane will remain a bus-only lane. 

 
Q. Will there be bike parking? 

 
A. We haven’t confirmed any dedicated bike parking yet. But we want to hear your views on where 

bicycle parking and other parking can be safely and securely provided. 
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Streetscape 

Q. Will you change the pavers? 

 
A. Yes. We’re replacing the old paving tiles along large sections of Lambton Quay and Courtenay 

Place. We’re looking for a new surface material that is non-slip, suits the environment, and is robust. 

We’re only replacing small sections of pavement on Willis and Manners Streets, and we’re still looking 

at what surface material we’ll use at these specific locations. 

 
Q. Why aren’t you replacing all the pavers on Willis Street and Manners Street? 

 
A. The scale and nature of works on Willis and Manners Street is different to what’s being carried out 

at Lambton Quay and Courtenay Place. Substantial new urban areas are being created on Lambton 

Quay and Courtenay Place, however we’re much more limited in what we can do at Willis and 

Manners Streets. Given we aren’t substantially changing things on Willis and Manner’s Streets, it’s 

appropriate to retain the existing pavers which are still in good condition. 

Q. Will you add more planting along the Golden Mile? 

 
A. Yes. There will be more space along the Golden Mile for trees and plants to create a green street 

network that is resilient, sustainable and supports natural flora and fauna. 

The trees and plants selected will complement Wellington’s natural ecology and thrive in our climate, 

helping lively ecosystems flourish in the city centre. 

We’ll also select trees and plants that attract native birds and insects, and gardens that can treat 

pollutants, and reduce the risk of flooding to help manage water quality and quantity. 

We’ve started to design what this looks like, but your feedback will help us iron out the finer details. 

 
Q. Will you need to remove any trees during construction? 

 
A. Yes, it is unavoidable that some trees will be impacted by construction. Where possible, we have 

sought to avoid removing established trees, but there are a few locations where established trees are 

likely to be replaced. 

 
Q. Will there be more seating available? 

 
A. We’ve started to design what this looks like, but we need your help to iron out the details. 
 
We’ll refine what’s already there, including reducing unnecessary street furniture that can clutter the 

Golden Mile footpaths. This furniture can get in the way sometimes when you’re trying to get around. 

We’ll be considering clusters of seating, durable materials, all ages and abilities, shelter, water, 

rubbish bins, and sun when it comes to street furniture. 

 
Think something could be better? Let us know. 

 
Q. Are there any other opportunities to improve the streetscape of the Golden Mile? 

 
A. Yes! There’s still space to work with that we could use for other things. Is there anything else you’d 

like to see street space used for? 

Want to see outdoor dining, playful elements, public art, more lighting, bike parking or for businesses 

to spill out? We want to hear your ideas. 
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Q. What are you doing to improve safety? 

 
We know there are areas on the Golden Mile that make people feel unsafe and could do with some 

safety improvements. 

Our changes will support the Pōneke Promise– a partnership led by Wellington City Council between 

local government, the Police, the City’s hospitality and retail industries and other key groups working 

together to create a central city that is safe, vibrant, and welcoming. 

Think we could better improve our designs to improve personal safety? Let us know. 

 
Construction 

Q. What’s the budget for the Golden Mile project? 
 
A. The Golden Mile project is expected to cost between $85m and $100m and is funded by the Let’s 

Get Wellington Moving partners. 

Q. When will construction start? 

 
A. Once we have a complete design in early 2023, we’ll update you on details like how construction 

will be phased, construction timing and what to expect throughout construction. Construction is due to 

start in the from mid-2023. 

We’ll be phasing construction over time to minimise impact on existing businesses and everyone who 

uses the Golden Mile. 

Q. How will construction be phased? 
 
We’re still working through the finer details of our construction methodology, including where we will 

start and end. Our aim is to manage disruption to businesses and premises as much as we can. 

 
We won’t close the Golden Mile all at once – it will be staged and sequenced to minimise impact while 

balancing effective delivery, time, and cost. 

 
Q. I operate a business on the Golden Mile. What will construction mean for me? 

 
A. Before work starts, we’ll work with you to minimise disruption and plan construction activities to 

mitigate any risks to your business. 

 
Q. Will my business be compensated for any loss of business? 
 

A. As the design gets closer to being finalised, construction sequencing and more detailed impact 

analysis will take place, which will give us more information to make informed decisions. We’ll be 

looking to work closely with building owners and tenants as this work ramps up. 

 
Retail 

Q. How will these changes improve retail? 

 
A. The key ingredient to a thriving retail, dining and entertainment centre is people. These changes 

aim to make the Golden Mile a more attractive place to visit, spend time and money, by creating 

attractive and vibrant spaces for people. 

Removing private vehicle access, with its associated noise and pollution, will make the Golden Mile a 

more pleasant and safer experience. This will encourage people to spend more time on the Golden 

Mile. 

https://wellington.govt.nz/community-support-and-resources/safety-in-wellington/the-poneke-promise
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By removing other traffic, buses can move more efficiently through the Golden Mile instead of being 

held up. This will help improve access to shops and hospitality venues. 

By prioritising people walking, biking, and using public transport, more people will be able to use the 

street space more effectively. 

More public space will be opened along the footpaths and side streets for people to walk, spend more 

time, and access businesses. 

 
Q. Have you researched potential retail impacts? 

 
A. Yes. Several investigations on the likely positive and negative impacts for Golden Mile businesses 

were carried out as part of the single stage business case. These can be found on our website: 

Impacts of parking on retail activity report 

Fact sheet intercept survey 

Retail assessment 

Fact sheet retail assessment 

Overall, our business case investigations showed that the ‘Transform’ option that we ultimately 

selected was the one most likely to create more retail and hospitality customers for Golden Mile 

businesses. 

We know that some people still need to drive to the city centre, so we will be retaining some car 

parking on side streets and encouraging people to use existing car parking buildings. 

We’ll continue to work closely with businesses on the Golden Mile to identify how best to manage 

construction disruption. 

 

Sustainability 

Q. How will these changes support the environment? 

 
A. These changes will support and encourage more walking, cycling, scooting, and public transport 

use for those who can. This is better for the environment and will help reduce our carbon emissions. 

Each of the Let’s Get Wellington Moving partners is committed to making changes to reduce the 

impact that our transport system has on climate change. 

https://lgwm-prod-public.s3.ap-southeast-2.amazonaws.com/public/Documents/Golden-Mile/App-J-Effects-of-Parking-and-Retail-Survey-UPDATED-FINAL-JUNE-V2.pdf
https://lgwm-prod-public.s3.ap-southeast-2.amazonaws.com/public/Documents/Golden-Mile/Fact-Sheet-Intercept-Survey.pdf
https://lgwm-prod-public.s3.ap-southeast-2.amazonaws.com/public/Documents/Golden-Mile/App-I-Retail-Impact-Assessmetn-Report-UPDATED-FINAL-June-V2.pdf
https://lgwm-prod-public.s3.ap-southeast-2.amazonaws.com/public/Documents/Golden-Mile/Fact-Sheet-Retail-Assessment.pdf

