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Submission to LGWM Golden Mile Consultation 
The Mt Victoria Residents’ Association Inc (MVRA) aims to improve the wellbeing of the 
residents in our neighbourhood in central Wellington through activities which include 
promoting the quality and heritage values of the built and natural environment of Mount 
Victoria and enhancing it as a place to live and visit.   
 
We have been involved in Wellington’s transport and planning issues for many years, 
including the current Let’s Get Wellington Moving project to improve how people move 
through and about central Wellington for work, business and leisure. We have added value 
to those projects and raised valid concerns from our community about projects. 
 
We appreciate the consultation that’s already taken place, and the effort that’s been made 
to give the community an understanding of the proposed options. We’re pleased to have the 
opportunity to submit back on that consultation. 
 
Apologies in advance – there is some repetition in this submission, in order to maintain clarity 
as we work through each of the proposed concepts. 
 
 
Mt Victoria and the Golden Mile 
Mt Victoria doesn’t have its own mall or local utilities-based shopping centre – our community 
accesses the Golden Mile for day-to-day banking, shopping, GP and dental visits and the like.  
 
Most of our residents are routinely pedestrians and public transport consumers, followed by 
cyclists and then private car drivers.  
 
The Golden Mile and downtown is our neighbourhood, and it serves as such for other inner 
city suburbs and the Te Aro and downtown residents too. It is here to serve people, not just 
business.  
 
We’re pleased to see that each concept reduces and repurposes space currently allocated to 
carparking and private car movements, in order to support active modes of transport and 
“spaces for people to walk, sit and spend time” – the Golden Mile is not purely a commercial 
space.  
 
The commercial nature of the Golden Mile remains high in our thinking, however. We need 
to retain the amenities and services that the Golden Mile currently provides, and we see that 



for business to thrive, people must be encouraged and supported to visit and linger in the 
area. We see many examples throughout the world, where reallocating car space to support 
pedestrians and cyclists in the immediate environment to retail space has resulted in a 
sizeable upswing in business.  
 
We’ve had feedback from Courtenay Place business owners, who are resistant to any of the 
proposals because they rightly observe that all proposed options will reduce car traffic 
through Courtenay Place – the implication being that there will be less business overall.  
 
We appreciate that the Programme has made a stab at engaging with the business community 
to provide a vision of the future, and we look forward to much, much more detail being 
provided. If cars can’t drive through and/or park in Courtenay Place, where does the 
Programme see them being accommodated during a shopping trip? What behaviours are 
being encouraged to fill the gap? How will other work that is planned under the LGWM 
programme support Golden Mile business to thrive through better transport of people? 
 
Climate change impacts are a New Zealand and global concern that require urgent attention. 
All projects that are considered here - whether of the listed projects or potential referred 
projects - must have a zero net carbon impact or do even better to reduce carbon emissions.  
 
 
We would like to be heard in support of our submission. 
 
Contact details for the MVRA are: 
 Angela Rothwell, President 
 19 Moir St, Mt Victoria, Wellington 6011 

Phone: 021 188 7432 
Email: mtvicra@gmail.com 

  



The Concepts 
Concept 1: Streamline 
1. A reduction in general traffic access – MVRA supports this, but we would like to be ensure 

that Golden Mile changes lead to reduced private vehicle use, and that car users are clear 
where the alternative routes they can use. 

 
2. Closing the Golden Mile end of some side streets to general traffic and providing more 

spaces for people to walk, sit and spend time – MVRA supports this 
a. We support the Inner City Wellington (ICW) submission for more and adequate green 

space - they referred to the WHO Brief for Action on Green Space: 
“As a rule of thumb, urban residents should be able to access public green spaces of at least 
0.5-1 hectare within 300 metres’ linear distance (around 5 minutes’ walk) of their homes’ 
We want to see developments are carried out in accordance with this guideline, and able to 
scale to accommodate population changes advised in the Planning for Growth programme. 

 
3. Converting carparks to footpath, relocating loading zones and taxi stands to side streets 

– providing 30% more footpath space – MVRA supports this. We support people with 
mobility issues, who rely on private vehicles, are accommodated under any reallocation 
of carpark space. We also support all vehicles being parked off the Golden Mile including 
escooters, bikes and other micro-mobility. This will reinforce this space as for pedestrians 
and bus users. 

 
4. Consolidating bus stops to improve bus reliability and to increase space at and around 

bus stops. No more than a five-minute walk away for someone walking at an average 
speed on the Golden Mile. We are puzzled at this proposal, and wonder about the 
following: 

a. How can the consolidation of bus stops – which actually means “fewer bus stops” 
- increase space at and around bus stops? People need space to stand and sit, 
whether it’s at one bus stop or two.  

b. With fewer bus stops, how does that translate into improved bus reliability? There 
will be the same (or hopefully more) people catching the bus along the Golden 
Mile who will board and alight at fewer stops. There will be greatly reduced or no 
general traffic to hold the buses up. What is the actual forecast time saving here? 

c. Is it expected that this reduced number of bus stops will scale to accommodate 
the population growth anticipated by the Planning for Growth programme? If so, 
how? 

d. What will be done to accommodate less able people, who may struggle with the 
greater walk distance? And any people who cannot walk at the average speed?  

e. Does the forecast time saving of pulling over less often counter the difficulty 
presented to the bus user, who may find the removal of a once-handy bus stop 
more than an inconvenience? 

f. What analysis has the Programme undertaken of the abilities of users of the buses 
on the Golden Mile – there are many less able and/or elderly people who regularly 
use the bus to travel one or two stops along the Golden Mile – how will they be 
affected by consolidation of stops? 

g. We support an improved and reliable bus service along the Golden Mile that is 
tailored to the users and not to some bus stop formula. 



 
5. Current issues that need to be addressed around Courtenay Place 

a. Traffic light phasing is currently not supportive of pedestrians, especially those 
who struggle with their mobility in any way.  

b. There are intersections that are structured so that pedestrians must make several 
‘trips’ in order to cross a road, including across slip lanes – sometimes under cover, 
sometimes not.  

c. Wheelchair and walking frame users are currently impeded by the design of kerbs 
and footpaths all along the Golden Mile.  

d. There is considerable clutter from business signage, chairs and tables, and other 
clutter like rubbish bins on Courtenay Place.  

e. The bus stops around Courtenay Place are not pleasant places and need a redesign 
to facilitate bus passengers. Passengers on the northbound side navigate a slip 
lane, poorly designed ‘feature’ seats, council billboard columns, men’s urinals, 
lampposts, and other clutter to access the bus stop. This needs a significant 
redesign. 

f. The Canal Reserve is cut off from easy use, and there is little other green space, or 
places for kids to play for example. The seats at the Embassy end are raised up a 
high step as a feature and so not accessible. 

 
 
Concept 2: Prioritise 
1. Removing all general traffic – MVRA supports this - provided it is clear where private 

vehicles should go. 
 
2. Two bus lanes in each direction on most parts of the Golden Mile (making it easy for 

buses to pass one another) – MVRA supports the ability of buses to pass each other if 
necessary. 

 
3. Closing the Golden Mile end of some side streets to general traffic and providing more 

spaces for people to walk, sit and spend time – MVRA supports this 
a. We support the need for more green space, as per the Inner City Wellington (ICW) 

submission. These closed street ends could be used for green space. 
 
4. Converting carparks to footpath, relocating loading zones and taxi stands to side streets 

– providing 30% more footpath space – MVRA supports this, but, as above, notes that 
people with mobility issues, who rely on private vehicles, must still be accommodated 
under any reallocation of carpark space. 

 
5. Consolidating bus stops to improve bus reliability and to increase space at and around 

bus stops. No more than a five-minute walk away for someone walking at an average 
speed on the Golden Mile.  

 
  



Concept 3: Transform 
1. Removing all general traffic -MVRA supports this. 
 
2. One lane bus lane in each direction - MVRA supports this as long as buses have the ability 

to pass other is required. Our concerns are: 
a. likely buses will stop in the lane to pick people up – it is unclear how safe this will 

be, so MVRA is not convinced that this is a good idea.  
i. Presumably, people will be let off buses also – how will they be made to 

interact with other road users at this point?  
ii. Will there be a cycleway running through here?? Or what?  

iii. What will be the relationship between the bus lane and the footpath for 
wheelchair users, for example?? 

 
3. Closing the Golden Mile end of some side streets to general traffic and provide more 

spaces for people to walk, sit and spend time including Tory St – MVRA supports this. 
This will considerably improve Tory St as well as the Golden Mile and make it easier to 
cross the road there.   
 

4. Converting carparks and the other traffic lane to footpath, relocating loading zones and 
taxi parks to side streets – providing 75% more footpath – MVRA supports this. The 
management of this significant extra space is unclear, will it be public space for 
pedestrians to use or be available for business to lease? Currently some of the footpaths 
are quite wide but are not at all useable because of the clutter. The clutter issue is not 
sufficiently addressed in these options. The business use of footpaths around Courtenay 
Place southbound buses makes these stops particularly unpleasant in the evening and the 
footpath becomes very narrow. 

 
5. MVRA support access to the Golden Mile for bike users with bike parking on side roads, 

but not a through route. The bike route through the city needs to be made clear. We do 
not support bikes using the bus lanes. 

 
6. Some of this space could be used for people biking and on scooters – MVRA is opposed 

to using footpath space for cycling or scootering, or for parking of cycles or scooters. Many 
studies have showcased the inadequacies of shunting pedestrians, cyclists and scooter 
riders into shared spaces together.  We’ve previously submitted that cyclists and scooter 
riders need purpose-built infrastructure, that will support them to ride safely on the road. 
We’re keen to see more space allocated to cycle and scooter parking, allowing footpaths 
to be kept clear for pedestrians. 

 
 

7. Consolidating bus stops to improve bus reliability and to increase space at and around 
bus stops. No more than a five-minute walk away for someone walking at an average 
speed on the Golden Mile. We are puzzled at this proposal, and instead support an 
improved and reliable bus service along the Golden Mile that is tailored to suit the users. 
 

8. This concept could also include a dedicated or shared space for bikes and scooters on 
some parts of the Golden Mile – MVRA supports a dedicated space for bikes and scooters 



that keeps them safe from motor vehicles, and separate from pedestrians on the 
footpath. As mentioned above, we want to see priority for pedestrians and public 
transport. 

 
 


