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Let’s Get Wellington Moving – JCA 
Submission to the Golden Mile 
Options 
https://yourvoice.lgwm.nz/have-your-say?page_id=0 

Concept 1- Streamline 

What do you like about this concept? Why? 
Has a reasonable number of spaced bus stops. 

What don't you like about this concept? Why? 
Not enough infrastructure improvement to support for higher capacity reliable bus services.  
Especially permitting traffic on Willis Street during peak time will continue to disrupt bus 
services. 
Do not agree with blocking side streets ... they should be available for off-peak and to 
provide alternative bus routing during peak. 

https://yourvoice.lgwm.nz/have-your-say?page_id=0
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Concept 2 Prioritise 
What do you like about this concept? Why? 
Provides the best improvement to bus capacity and bus service reliability 

What don't you like about this concept? Why? 
Bus Stops too far apart. 

Does not address bus congestion in Manners Street 

Dual Bus lanes are not required … overkill for the stated bus capacity.  Off-line bus stops 
along the whole Golden Mile is the highest Priority along with intersection improvements. 

Do not agree with blocking side streets ... they should be available for off-peak and to 
provide alternative bus routing during peak. 
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Concept 3 Transform 
What do you like about this concept? Why? 
NA 

What don't you like about this concept? Why? 
Not enough infrastructure improvement to support for higher capacity reliable bus services.  
Bus services during Peak Time are the priority to be addressed by Golden Mile 
Improvements. 

Do not agree with blocking side streets ... they should be available for off-peak and to 
provide alternative bus routing during peak. 

Cycling and scooters 

What do you think about having a dedicated or shared space 
for people on bikes and scooters on Courtenay Place? 

Generally agree if this does not compromise bus service capacity or reliability 

While we can’t fit dedicated cycle lanes on all of the Golden 
Mile, would you like to see cycling facilities on Lambton Quay, 
north of Panama Street? If so, what type of cycling facility 
would you like it to be? On-road, shared or separated? 

Yes if this does not compromise bus service capacity or reliability 

Other vehicle access 

Do you think access should be provided for these vehicles? 
Yes

If yes, what hours do you think these vehicles should have 
access to the Golden Mile? 

Hours outside of 7-10am and 4-7pm X 
Only between 7pm and 7am 
On weekends only 
Other 
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Additional comments (we'd really like to know what these 
changes would mean for you) 

Bus Priority and improved bus capacity must be the overall priority but this is only required 
at peak.  Off peak other modes and uses, especially those with professional drivers, should be 
supported. 

Side Streets should not be blocked.  Taxis should have ranks on side streets. 

Could permit motorcycle access and motorcycle parking along parts of the Golden Mile. 

Public spaces 

What do you like about the design of these streets? 

NA 

What don’t you like about the design of these streets? 
Do not agree with closing side streets. 

Overall 

Lambton Quay 

What concept do you like best [for Lambton Quay]? 

Concept 1 - Streamline 

Concept 2 - Prioritise X 

Concept 3 - Transform 

Why do you like this concept for Lambton Quay? 
Improves the bus service to and through this area. 
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What would you change about this concept for Lambton 
Quay? 
Ensure that all bus stops are off-line bus stops. 
Increase the number of Golden Mile bus stops to 6 - 8 to have adequate walking 
access.  Fewer large stops will not improve things. 
Consider using Skip-Stop and express bus services at peak time. 
Get rid of the double deck buses that are very slow to load and unload. 
Cycling should not be permitted south of Midland Park during peak hours – very 
dangerous given high and increasing bus volumes as well as the delay cyclists will 
cause to bus operations. 

Willis Street 

What concept do you like best [for Willis Street]? 

Concept 1 - Streamline 

Concept 2 - Prioritise X 

Concept 3 - Transform 

Why do you like this concept for Willis Street? 
Improves the bus service to and through this area. 

What would you change about this concept for Willis 
Street? 
Ensure that all bus stops are off-line bus stops. 
Increase the number of Golden Mile bus stops to 6 - 8 to have adequate walking 
access.  Fewer large stops will not improve things. 
Consider using Skip-Stop and express bus services at peak time. 
Get rid of the double deck buses that are very slow to load and unload. 
Cycling should not be permitted during peak hours – very dangerous given high and 
increasing bus volumes as well as the delay cyclists will cause to bus operations. 

Manners Street 
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Why do you like this concept for Manners Street? 
Improves the bus service to and through this area. 

What would you change about this concept for Manners 
Street? 
Consider having southbound buses travel via Wakefield/Cuba like they used to go.  
This would enable Manners Street to only handle northbound services increasing the 
capacity and reliability. 
Ensure that all bus stops are off-line bus stops. 
Increase the number of Golden Mile bus stops to 6 - 8 to have adequate walking 
access.  Fewer large stops will not improve things. 
Consider using Skip-Stop and express bus services at peak time. 
Get rid of the double deck buses that are very slow to load and unload. 
Cycling should not be permitted during peak hours – very dangerous given high and 
increasing bus volumes as well as the delay cyclists will cause to bus operations. 

Courtney Place 

What concept do you like best [for Courtney Place]? 

Concept 1 - Streamline 

Concept 2 - Prioritise X 

Concept 3 - Transform 

Why do you like this concept for Courtenay Place? 
Improves the bus service to and through this area. 

What would you change about this concept for Courtenay 
Place? 
Ensure that all bus stops are off-line bus stops. 
Increase the number of Golden Mile bus stops to 6 - 8 to have adequate walking 
access.  Fewer large stops will not improve things. 
Consider using Skip-Stop and express bus services at peak time. 
Get rid of the double deck buses that are very slow to load and unload. 
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Is there anything else you would like to tell us? 
Firstly, the information provided to support the scenarios is not very clear.  For 
example, LGWM has repeatedly highlighted the lack of capacity on the Golden Mile 
yet there are not specific details on what bus capacity improvements will be delivered 
for any scenario.  The same applies to bus travel times, bus reliability, etc.  Equally 
there are no specific details on predicted mode use for cycling, cars or walking for 
any of the scenarios.  This lack information on the specific improvements to key 
performance indicators in proposed scenarios is very disappointing given the millions 
spent on analysis and communication. 

Provides the best improvement to the growing bus service.  Johnsonville is already 
the largest Medium Density Residential Area.  With the government mandated 
changes, Johnsonville is likely to have thousands more residents in housing without 
off-street parking. 

A large portion of new residents in Johnsonville will be very reliant on bus services to 
get into work in the CBD and so it is critical to the success of Johnsonville that the 
bus service capacity and reliability be improved rather than degraded as has 
happened over past years.  After suffering decades of neglect, the JCA strongly 
supports the option that improved suburban bus PT access to and through the CBD. 
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