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I would like to speak to our submission 

Contact: 
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Regional Access Coordinator for the Central Region. 
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Summary: 

 

➢ CCS Disability Action favours option 3 with elements from option 2 as 

well. We support trial options, where feasible, and staging of 

improvements if this proves easier for implementation, but not at the 

expense of prolonged or repeated disruption.  Integration with other 

Council projects should be planned throughout the duration of the 

project. 

 

➢ We strongly support the Golden Mile as the key public transport spine 

route and the main central city walking route.  

 

➢ The improvement of the Golden Mile for bus travel and pedestrian use 

must have a Universal Design focus and provide an Accessible 

Journey for all people. 

 

➢ Currently the Golden Mile is also used by cars and other private 

vehicles including bikes and e-scooters and other micro mobility. We 

support removal of these vehicles with a clear understanding of where 

the best routes for these vehicles are. Vehicle use around the Golden 

Mile should support access to it but not travel along it. 

 

➢ The Golden Mile is: 

• a major job hub area, so requires excellent accessibility to all 

employment opportunities.  

• the main retail center for Wellington, so access to all 

businesses and retail support such as ensuring goods 

delivery is essential. 

• a significant public space for people living in and near the 

central city, so needs to provide accessible public spaces for 

people to use in many ways. 
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• the hub of the bus network in the city and beyond, so needs 

to provide the environment for accessible, safe, efficient, 

convenient public transport. 

 

Recommendations: 

 

1. Consider creating at least one mobility car park on each side street of 

the Golden mile at the end closest to the Golden mile intersections.  

 

2. Improve the bus service along the Golden Mile to meet climate change 

objectives, provide a great and improved service to Wellingtonians, and 

encourage the maximum number of people to use public transport over 

private vehicle use. This will need: 

• a consistent standard of amenity and service along the entire Golden 

Mile. 

• bus stops that provide overtaking space for buses where possible. 

• bus stops sited to meet the needs of users as the primary goal and to 

provide access for all people. Allowing space for lowering the ramp 

onto the footpath 

• to allow emergency vehicles access to the Golden Mile, and for 

cleaning and street services. These access points can also be used by 

buses to exit the Golden Mile if there is some unusual situation. 

• separate spaces for buses and bikes. 

 

3.  Improve the pedestrian experience along the entire Golden Mile and 

address crowding.  This will assist for people with mobility aids to 

access the community. 

• Footpath surfaces should be non-slip, and trip free spaces. 

 

4. Traffic light phasing should support bus and pedestrian movement – 

bus pre-emption at lights, a pedestrian cycle on each phase with no 

requirement to call (no beg button), the use of smart technologies to 
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facilitate matching the amount of time for pedestrians to cross, to that 

needed, and for bus movement 

 

5. Pedestrians and bikes should not share space, and bike paths should 

not come between pedestrians and bus stops. The preference is for 

separated pathways with clear signage to improve user experience. 

 

6. Public space is retained (not privatised for business use alone) and is 

attractive and safe in both day and night settings to a wide range of 

people. Lighting should be provided to empower people to feel safe 

after dark. 

 

7. The use of footpaths for private purposes needs to be better managed 

than currently: there are wide footpaths that are unusable due to clutter 

from sandwich boards, services and poles, chairs and tables, even 

parking. Enforcement of WCC Policy should be effective and 

collaborative across projects that are intertwined. 

 

8. Support use of side streets for accessibility parking, loading zones, hire 

vehicle and taxi parking, bike and motorbike parking. 

 

 

About us 

CCS Disability Action is a community organisation that has since 1935, 

supported disabled people and advocated for their inclusion in the community. 

We currently provide support to around 5,000 children, young people and 

adults through our 17 branches, which operate from Northland to Invercargill. 

Our support focuses on breaking down barriers to participation.  We receive a 

mixture of government and private funding. 

 

Access is a major focus for our organisation. CCS Disability Action runs the 

Mobility Parking Scheme. We have a nationwide network of access 

coordinators who work with local governments as well as the building and 
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transport industries. We developed an accessibility app called Access Aware. 

We are a member of the Access Alliance, which is pushing for a new Access 

Law. We manage Lifemark, which certifies and promotes universal design 

standards for houses. We have developed ways to collect data on access, 

including the Measuring Accessible Journeys project and the Street 

Accessibility Audits.  

 

Introduction 

We appreciate the opportunity to submit on Wellington City Council on Golden 

Mile Options. Councils play an important role in ensuring our communities 

include everyone. A key part of this is ensuring that council services and 

infrastructure are accessible to all. Improved access strengthens communities, 

by ensuring everyone can participate. Improved access also improves business 

and tourism opportunities. 

We encourage councils to consider the needs of all their citizens, rather than 

focus narrowly just on efficient or cost effective infrastructure and services. A 

narrow focus on efficiency can result in councils cutting corners with access. 

This can have significant effects on the wellbeing of disabled people. 

 

Disabled New Zealanders do not get a fair go 

Too often disabled people do not get a fair go. They do not get the same 

opportunities as non-disabled people.  

 

In the 2013 Disability Survey, disabled people compared to non-disabled 

people:  

➢ were more likely to have no qualification and less likely to have a           

bachelor's degree or higher; 

➢ had higher unemployment and lower labour force participation; 

➢ were more likely to have lower incomes and live in lower-income 

households; 

➢ were less likely to report a high level of life satisfaction; 

➢ were less likely to feel safe at home or in their neighbourhood; 

➢ were twice as likely to be the victim of violent crime; 
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➢ were more likely to report being discriminated against and more likely 

to be discriminated against more than three times over a twelve-month 

period. 

 

A lack of accessible infrastructure, including a lack of mobility car parks, plays 

a role in isolating people from their community and preventing them from 

accessing work, social, and educational opportunities. 

 

Planning for access 

It is important to consider access issues when planning how our communities, 

infrastructure and transport systems develop.  

 

Accessibility is an on-going goal rather than a set of minimal standards to be 

complied with. There is always room for improvement, especially as new and 

innovative approaches are constantly being developed.  

 

Conclusion 

The Let’s get Wellington team influences how accessible our compact vibrant 

city becomes.  It has a vital role in ensuring the growing number of people with 

access needs can participate, contribute and be included in their communities. 

Unless Let’s Get Welly Moving, proactively ensures the accessibility of the 

community, we risk cutting more and more people off from their community 

and the services they require to live their daily lives.  

  
 


