
 
 

FREQUENTLY ASKED QUESTIONS 
 

Q. What’s happening with Let’s Get Wellington Moving’s Walking Intersection 
Improvements project? 

A. Let’s Get Wellington Moving are making improvements at multiple intersections in the 
central city as part of its one-year programme to improve intersections in the CBD, making 
walking in the central city safer, quicker, and easier. 

 

Q. What kind of improvements will be made at these intersections? 

A. Physical works will be different for each intersection and will include the installation of 
tactile pavers, which are rubber pavers with raised surfaces to alert people who are blind or 
have low vision that they are nearing the footpath edge of the crossing. There will be 
operational improvements too, with the traffic light phasing adjusted to prioritise people 
walking and to allow more time for people crossing the road. The work could also include 
widening existing crossings. The improvements’ impact on road users will be monitored. 

 

Q. When does the work start? 

A. Work was completed in in December 2021 at the intersections of Whitmore and Stout 
Street and Whitmore and Featherston Street. 

Work will start again in the Vivian Street area from April 2022. 

 

Q.  When will the work finish? 

A.  We are planning to finish all intersections by late 2022 subject to the Government’s Covid-
19 Protection Framework. 

 

Q. I have a business in one of the areas scheduled for improvements. Will my business 
be disrupted during construction? 

A. We acknowledge that the work may be disruptive to people, so we will work actively with 
the community and local businesses to manage this disruption as best we can. Traffic 
management will be in place to allow vehicle movement around the work site. Surrounding 
traffic lanes may be closed to provide a safe working area. This will be accompanied by a 
reduced speed limit. Pedestrians and cyclists will still be able to use the area following 
directions when passing through the work site. 
 

Q. Will I still be able to walk across the streets where the work is being done? 

A. Yes, we will be making sure people will always be able to cross in a safe manner. 

 

Q. What is the three-year programme? 
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A. While we investigate, plan, and design the larger projects in the plan, we are making a start 
on moving more people with fewer vehicles. These projects will help improve travel options 
ahead of larger construction projects to come. Projects in the three-year programme 
include: 

o Central city walking improvements  
o Golden Mile transformation  
o Thorndon Quay/Hutt Road improvements  
o Cobham Drive crossing and SH1 safer speeds east of Mt Victoria  
o Safer speeds in the central city (project complete)  

 

Q. How does the intersection improvements project impact on all the other projects in 
Let's Get Wellington Moving? 

A. While we investigate, plan, and design the larger projects in the wider Let’s get Wellington 
Moving Programme, we are making a start on moving more people with fewer vehicles. 
These projects like the intersection improvements, will help improve travel options ahead of 
larger construction projects to come. 

 

Q. Why are we doing these improvements when there’s still so much work to do in 
other projects? 

A. While we investigate, plan, and design the larger projects in the wider Let’s get Wellington 
Moving Programme, we are making a start on moving more people with fewer vehicles. 
These projects, like the intersection improvements, will help improve travel options ahead 
of larger construction projects to come. 

 

Q. Will traffic be disrupted while work is being done on these intersections? 

A. We acknowledge that the work may be disruptive to people, so we will work actively with 
the community and local businesses to manage this disruption as best we can. Traffic 
management will be in place to allow vehicle movement around the work site. Surrounding 
traffic lanes may be closed to provide a safe working area. This will be accompanied by a 
reduced speed limit. Pedestrians and cyclists will still be able to use the area following 
directions when passing through the work site. 

 

Q. Will there be detours in place? 

A. We acknowledge that the work may be disruptive to people, so we will work actively with 
the community and local businesses to manage this disruption as best we can. Traffic 
management will be in place to allow vehicle movement around the work site. Surrounding 
traffic lanes may be closed to provide a safe working area. This will be accompanied by a 
reduced speed limit. Pedestrians and cyclists will still be able to use the area following 
directions when passing through the work site. 
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