
Golden Mile feedback 
 
 
In reviewing the 3 options for the Golden Mile, I would like to make the following comments. 
 
Support option 3 with some elements from option 2 as well.  
 
I also support the trial of options where possible with staging of improvements to ensure we 
are getting it right and do not have to go back and retrofit especially around areas that relate 
to accessibility.  Along the lines of an agile methodology allowing for incremental changes 
followed by testing with users and stakeholder feedback. 
 
I strongly support the Golden Mile as the key public transport spine route and as the main 
central city walking route to ensure public transport, walking and access to shops, and 
entertainment are intricately linked.  The removal of general traffic along the Golden Mile 
certainly would improve the journey times along the Golden Mile.  However, an exception 
might be taxis with passengers as not all people are able to use buses. 
 
This would also see the removal of cars and other private vehicles including bikes and e-
scooters.  However I would support inclusion of separated lanes for them if space is 
permissible, without compromising space for public transport and pedestrians. 
However any changes must however support those who are not able to walk long distances, 
or who can only use a car due to health or disability and therefore access parking and drop 
off points must be in every side street nearest to the Golden Mile.  
Also, bus stops must be able to be walked easily for older persons and those who walking 
may be a challenge.  
 
As the Golden Mile is made up of employment, shopping, and recreation zones, so it will be 
essential that all aspects of the golden mile will need to be accessible for all pedestrians no 
matter their needs.  

 
Therefore, the final option must:  

 
Improve the bus service along the Golden Mile to the highest degree possible to meet 
climate change objectives, provide a great and improved service to Wellingtonians, and 
encourage the maximum number of people to use public transport over private vehicle 
use. If we are to achieve this, then all aspects of the journey will need to be accessible 
for all 

• This will require consistent standard along the entire Golden Mile. 
• Bus stops that provide overtaking space for buses where possible 

o Bus stops sited to meet the needs of users as the primary goal for getting 
from A - B. 

o There will need to be separate spaces for buses and bikes. 
o Improve the pedestrian experience along the entire Golden Mile which will 

require  a high standard of footpath must be used consistently along the 
entire Golden Mile with an improved  surface provided instead of the slippery, 
uneven and high-maintenance brick pavers. 

o An accessible wayfinding system that helps everyone navigate the city 
including older persons and disable users.  

o Traffic light phasing should support bus and pedestrian movement using 
smart accessible technologies to ensure there is the right amount of time for 
all pedestrians to cross roads. 

o Pedestrians and bikes should not share space, and bike paths should not 
come between pedestrians and bus stops. 



o close all side streets to general traffic as in Option 3.  
o there should be pedestrian crossings on platforms, following the pedestrian and footpath 

standards.  
2. As well, improve public spaces so that it is usable to young and older persons a like. 

Remove clutter from footpaths such as sandwich boards, poles, chairs, and tables, to 
enable space to cope with increased use and ensuring the WCC Footpath 
Management Policy is followed. 
All surfaces should be easily differentiated by colour or surface treatment in order 
that bus and pedestrian spaces are clear and defined.  
Support the use of side streets for accessibility parking, loading zones and taxi and 
other parking.  
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